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Over the years, this ministry has been upheld by many faithful supporters for whom we are thankful.   
 
Last month, Brigida Diggs (Sam and Janet’s daughter) penned from her heart her journey with both grief and 
gratitude. 
 
This month, Jan Richards, who has been a great source of encouragement to us, has graciously provided a portion 
of her Christmas letter.  We hope you will receive good tidings of comfort and joy as you read:  
 
“Look Gramma, the Light mixes in with the Darkness!” 
…came the comment from our then 2 year old grandson as he pointed his flashlight to the ceiling in the wee hours 
of the morning snuggling in bed with us.  “Yes, and then the darkness isn’t so dark,” was my reply.  
 
I have thought about this poignant analogy many times since.  How many times over this past year have we all 
been overwhelmed by the sadness, the turmoil, and the grief of what is going on around us?  What can we possibly 
do to help “fix” these problems… 
 
But out of the mouth of a babe comes the reminder that whatever good, whatever 
help, whatever light we can be, mixes in with the sadness, the sorrow and the fear 
and it is really not quite so dark.  There is also an old song that says, “brighten the 
corner where you are.”  We can’t change the world but we can make a small 
difference right where we are and that is encouraging. 
 
Especially during this Christmas season as we reflect on the year past and the year 
ahead, we appreciate these bright spots in our lives that give joy and hope and 
cause us to be so grateful.  As that star shone brightly in the heavens so many 
years ago announcing the birth of a babe, Jesus, may we all take the opportunities we have to “mix in” some love 
and caring and kindness with the sadness, discouragement and fear that we encounter and it will make a 
difference… 
 
We hope you experience many bright spots in the Christmas season and in the New Year! 
Jan Richards 
 
At 3:10 a.m. on Friday morning, a text/page message from the Clark County 911 Dispatch Center (Clark Regional 
Emergency Services Agency) appears on all our chaplains’ mobile phones, sounding the alarm for need of service.  
In this case, a medical examiner’s office in Minnesota contacted our Dispatch Center requesting a death 
notification to an individual in Vancouver believed to be a relative of the deceased person at their facility.  Our 
Dispatch Center sent the request to CWC Chaplains.  The chaplains on duty respond, in this case Alan and Cari.  
Alan contacts the Dispatch Center, then contacts Minnesota for further information; both chaplains pray and 
proceed to find the designated relative to make the notification.  In this particular example, the relative no longer 
lived at the address provided and could not be located at any other residence in Clark County.   
 
Chaplain Shifts: 
Sunday- Cari from 7am to 7pm; Peter from 7pm to 7am, with Chad from 11pm to 7am assisting Peter as needed 
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Monday- Rob from 7am to 7am 
Tuesday- Ken and Sandy from 7am to 7am 
Wednesday- Chad from 7am to 7am  
Thursday- Alan from 7am to 7am, with Cari as night back-up and Debbie as day trainee 
Friday- Al from 7am to 7am    
Saturday- Sam from 7am to 7am  
 
Jan and I are so thankful and appreciative for our current team of chaplains and a number of others who have 
served in the past for years and years.  We are sometimes referred to as fatality chaplains, trauma chaplains, or 
emergency chaplains.  We make every effort to respond when requested and do everything we can to be present 
and supportive for the survivors.  Sometimes closely spaced calls necessitate the response of off-duty chaplains.   
 
On a recent Sunday at 4:27pm a text/page from the Dispatch Center requested two death notifications.   At 
5:05pm, another text/page asked for a chaplain in regard to an incident involving a death in Woodland.  A 
chaplain from Cowlitz County responded to that call.  At 6:46pm another text/page requested a chaplain.   
 
On another Sunday morning, the first text/page for the day came at 3am.  Both Cari and Al communicated with 
me; Al called the Dispatch Center for additional information.  Cari and I responded to the call and served until 
about 7am.  A second text/page came at 1pm involving a death at a residence.  Did I say how grateful I am to the 
Lord for putting this team together?   
 
All of us know we are far from perfect and it is down-right scary sometimes on the streets these days.  But call 
after call, by God’s enabling grace, we continue to make every effort and work together for the purpose of shining 
the light of His love and mercy in the darkest of situations.  
 
The Bible says every good gift comes from above. 

“Every good thing bestowed and every perfect gift is from 
above, coming down from the Father of lights, with whom 
there is no variation, or shifting shadow.”  (NAS James 1:17) 

God is the ultimate Giver.  He loved us so much that He gave His 
eternal Son so we could be reconciled with Him, have everlasting life, 
and enjoy inner peace during our brief time in this fallen world.   

“For God so loved the world, that he gave his only Son, that 
whoever believes in him should not perish but have eternal 
life.”   (ESV John 3:16) 

 
May we all appreciate the multitude of blessings God bestows, despite trials that sometimes assail.  Remember to 
call upon Him in times of trouble. 

“God is our refuge and strength, A very present help in trouble.”  (NAS Psalm 46:1) 
 
This Christmas season, we joyfully celebrate the incarnation of Jesus, our Lord and Savior, the Prince of Peace. 
 
Merry Christmas, 
Sam and the Team 

 

You can give online or by mail. 
Your donations can be given by mail using the enclosed envelope, our address at the top of this newsletter, or 

online. To give online and/or set up recurring billing there is a link to give on the donations page of our website: 
www.911chaplain.org. Or you can go straight to it with the following web address: 

https://911chaplain.churchcenteronline.com/. 
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